EXCELLENCE IN MOTION!®
A Shevell Group Company

August 1, 2011

Dear valued customer,

NEMF will be implementing a 6.9 percent general rate increase (GRI) effective August 1, 2011.
All published floor minimum charges will be increased by $5.00 and our general accessorial
charges will be increased by the same 6.9 percent rounded to the nearest dollar.

NEMF is proud of the service levels we provide. We are committed to continue exceeding your
service expectations while investing in and producing the technological products required to
support all your transportation needs. Should you have further questions, please feel free to
contact your Sales Account Executive.

Sincerely,

Rick Bowden
Vice President Yield Management
New England Motor Freight
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